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ABSTRACT

Background and Aim: The medical and healthcare sector is among the principal fields in which e-
governance has attracted increasing attention over recent decades. This is particularly significant for
developing countries, where access to healthcare services and medical facilities remains unevenly
distributed. Against this background, the present study evaluates the approach adopted by the Iranian legal
system toward the application of e-governance in medical and healthcare affairs.

Methods: This study employed a descriptive-analytical methodology based on documentary (library-
based) research.

Ethical Considerations: Throughout this study, the principles of academic integrity, honesty and respect
for the rights of others were fully observed.

Results: The findings indicate that the application of e-governance in medical and healthcare affairs has
been recognized within the Iranian legal system through both general legal obligations derived from the
Constitution and the General Policies of the System, as well as specific obligations established by the
regulations and directives of the Ministry of Health and Medical Education. Nevertheless, several
challenges remain, including the risk of unauthorized access to patients’ data, inadequate public digital
literacy and training and insufficient cooperation among healthcare professionals in implementing
electronic governance mechanisms.

Conclusion: The study concludes that the application of e-governance in medical and healthcare affairs
within the Iranian legal system depends upon two complementary categories of requirements: legislative
and executive. Legislative requirements encompass constitutional provisions, the General Policies of the
System and ordinary legislation governing the health sector. Executive requirements include measures
such as self-regulation in medical and pharmaceutical affairs and the protection of patient confidentiality
through electronic health systems. Despite these developments, a significant legal gap persists due to the
absence of dedicated legislation governing the application of e-governance in medical and healthcare
affairs.
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