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Directive 93/13/EEC (5 April 1993)
Directive 97/7/EC (20 May 1997)
Directive 99/44/EC (25 May 1999)
3. Consumer
4. any natural person
5. business
6. craft
7. profession
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9. medical device

1 . instrument 0

1 . apparatus 1

1 . appliance 2

1 . material 3

1 . diagnosis 4

1 . prevention 5

1 . monitoring 6

1 . treatment or alleviation Gf disease
1 . injury or handicap 8

1 . anatomy 9

2 . control of conception 0

2 . manufacturer 1

2 . supplier 2

2 . finished product 3

2 . trade mark 4

2 . distinguishing features 5

2 . territory of the communigy

2 . for example see: DirectiVe 99/44/EC (25 May 1999)
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3 . Directive 92/59/EC (29 June 1992)
3 . Non- Governmental Ordganization (NGOS).
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URL: http://www.hami-ngo.ir, Available at: 2012/08/15.)
3 . Charter of FundamentalRights of The European Union (@000/C 364/01),
published in the “official journal of the European Communities”
(2000/12/18).
3 . “European Consumer Dfary”
3 . see: Factsheet on Consumer Education
URL.: http://www.ec.europa.eu/consumers/publications/consedu-en.pdf,
Available at: 2012/08/25.
3 - The European Consume7's Organization
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URL.: http://www.beuc.org, Available at: 2012/08/28.
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. Directive 93/13/EEC ( 52April 1993)

. term of forced sale 3

. unfair term 4

. Directive 2005/29/EC (13 May 2005)

. aggressive commercial gractices
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. safety 7
. hormal 8
. little 9
. tolerable 0
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5 . reasonably safety which4 patient is entitled to expect
5 . Non — Governmental Orfjanizations (NGOs)
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5 . right of access to justiceTor patients
5 . absence of vigorous supgort
5 . courts 9
6 . administrative authoritie8
6
li

. protection of collective interests of consumers included in the directives
sted in the annex
6 . Alternative Dispute Res@lution (ADR)
6 . negotiation 3
6 . conciliation 4
6 . mediation 5

6 . URL: http://ec.europa.efi/consumers/redress/out_of_court/index_en.htm,
Available at: 2012/09/01
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